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Increase challenge, 
improve decision 

making

Increased 
resilience and 

responsiveness 
to change

Better staff 
retention 

More competitive 
for lateral hires

Reduced HR 
risks & mistakes

More resilient & 
adaptable teams

Increased resilience 
and responsiveness 
to change

Better individual 
staff development

Happier & more
 productive staff 

Reduced bias;
 true meritocracy

More innovative 
teams

Access to wider 
pool of clients, 

recruits & 
networks generally

Be seen to be, 
and talked about 

as great

Clients require 
D&I credentials 

Improved customer 
relationships seen 

to be inclusive 
and collaborative 

Improved market 
responsiveness 

Improved future 
proofing

More efficient 
& productive

Greater market 
penetration

Generally 
good PR

D&I reporting 
gives client
credibility

Regulatory compliance

Greater Productivity    
& Efficiency

Reduced Risk Greater Profitability

Reduced Risk

Complimentary 
skills

Cross pollination 
of skills and ideas

Different perspectives
and complimentary 

skill sets

More competitive 
for talent recuitment

Access to wider 
skills sets

Key

Greater 
Profitability

Greater Productivity    
& Efficiency

IPINCLUSIVE
Working for diversity and inclusion in IP


