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Gingerbread - Background - What We Do

In the aftermath of the First World War, more 
women than ever found themselves without a 
partner to help raise their children. 
Single parent families received little protection 
from government, and many faced a life of 
poverty. Responding to the need she saw 
around her, Lettice Fisher, a former social 
worker and economist, decided to act. 
She formed the National Council for the 
Unmarried Mother and her Child in February 
1918.
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Since 1918 Gingerbread have been; 

Supporting

Advising

Campaigning for

Single Parents to help them meet their 
families’ needs and to help them thrive
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The support we offer on many platforms is tailored to the 
needs of Single Parents

By Phone 
to our 

Help line

In our Peer 
Support 
Groups 

across the 
country

Information 
online and 

support from 
other Single 
Parents on 
our online 
forum 24/7

Find out more about our services on the next slideFind out more about our services

A webchat 
service on 
Mondays and 
Wednesdays 
10-1pm
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Our Services
Find out more about our services in this short video
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Gingerbread’s Strategic Aims 2021/22 
• Money – Reduce poverty and increase financial resilience 

amongst Single parents 

• Work - Help more Single Parents stay in or get back to work

• Wellbeing - Help more Single Parents have improved wellbeing 
and mental health

• Everyday Single Parenthood – Empower and support the 
everyday challenges of single parenthood

• Sustainability – To create a sustainable and relevant 
organisation
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Single Parents Facts

How many single parents are in the UK? 

There are around 1.8 million single parents – they make up just under a quarter of 
families with dependent children (22.7%)

What is the average age of a single parent?

39 years.

What percentage of single parents are teenagers?

Less than one per cent 

What proportion are women vs men?

90 per cent of single parents are women.

What percentage of single parents work? Before the pandemic

69 per cent 

46 per cent of single parents had their children within marriage

28 per cent of single parents have a disability, compared with 14 per cent of couple 
parents.
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We know the issues Single Parents are facing

We are listening to our skilled and experienced 
advice workers who take calls on a range of 
different issues such as benefits, childcare, work, 
housing and more. 

The call volume is going up and in July 2021 753 
calls where answered. 

Calls concerning benefits are going up due to the 
cut in Universal Credit. Single Parents are 
worried and so are we.

1006

509
312

256

153
147

143 106

Calls April to June 2021

Benefits Family Law

CMS Housing

Childcare Tax Credits

Domestic Violence Disability
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Single Parents under pressure
• Some are bereaved or going through 

difficult separations or divorce. Many have 
to leave because of domestic abuse. 

• Many suffer postnatal depression 
exacerbated by feelings of isolation. The 
pressure frequently leads to SP families 
suffering poor mental health.

• Single Parents are often forced into part 
time, low paid jobs, claiming benefits while 
working and the pressure to support a 
family on a minimum income is very hard. 
They are often are responsible for all  
childcare commitments. 
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We know the issues Single Parents are Facing

Our Peer Support Volunteer Group 
Coordinators, Single Parents and 
our research inform the work we do 
and we are looking at a range of 
issues that are emerging as urgent 
for Single Parent Families.

• Work, Benefits and Childcare

• Mental Health

• Poverty, Debt and CMS

• Domestic Abuse
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Work, Benefits and Childcare
• At Gingerbread we believe all three are interlinked. 

• Benefit cuts designed to encourage single parents to work!- most are in work-
top-up benefit-in work poverty- due to caring responsibilities

• There is a massive difference in employment rates depending on the age of the 
dependent children in the single parent families. It is evident that Childcare is a 
crucial issue for Single Parents.

• Single Parents are often under employed earning a low wage and can’t afford 
childcare.

• The benefit system makes it even harder for Single Parents taking up shorter 
contracts as the long wait for Universal Credit to kick in makes them fall 
financially further behind each time, they move in and out of work. Many can’t 
afford to work. Single Parents with disabled children have an even harder time 
balancing working and caring.
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Work – Single Parent Employment Stats and info

• 69% of single parents in work (before the pandemic)

• Child 3-4 years- 30.4% in work- childcare at highest rate

• Child 16-8 years – 71.6% in work, no need for childcare

A massive discrepancy here showing the need for affordable  
CHILDCARE is urgent

• 22% are underemployed by comparison 9.3% rest of the 
population

Single Parents are stuck in in-work poverty
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Work- Continued

Work does not pay for many Single Parents who are stuck in a 
POVERTY TRAP

Gingerbread is calling for;

Work- good quality- sustainable-decent living standard-flexible and 
balanced

Improved personalised support in finding and managing work.
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Benefits- stats
Single parents face a higher risk of unfair sanctions 

They make up the majority of claimants affected by the benefit 
cap. 62% are single parents families

August 2020 – immediately after the first wave of the Coronavirus 
pandemic – there were over 1 million single parents in receipt 
of Universal Credit nationally, representing 25% of all 
households in receipt. 

Single Parent families are suffering unjust discrimination in 
the benefit system!
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Benefits-Gingerbread is calling for
An end to penalising cuts

Improved personalised support

A reduction in the 5 week wait for Universal Credit payment to 
2 weeks.

An exemption for single parents of 0-2 year olds from the 
benefit cap.

An end to the benefit freeze.
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Childcare
Access to flexible and affordable 
childcare must be prioritised for 
single parents who rely on a mix 
of childcare solutions to work.

Since the pandemic 1/3 of local 
authorities report number childcare 
providers closing going UP!

39% see them raise prices!

Paying upfront and claiming back 
childcare UC is a problem!

Gingerbread’s position  
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Gingerbread’s Position on Childcare

Investment in childcare-investing in 
infrastructure- Improves life chances 
and the economy

Government supported childcare 
should be targeted to those most in 
need!

Childcare is necessary for a 
functioning economy in a modern state
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Mental Health- Single Parents Under Pressure

Separation/Bereavement

Fleeing domestic abuse/ongoing domestic abuse 

Financial hardship

Real and perceived sense of isolation

Increased risk of mental health conditions in 
parent

Increased risk of children affected by mental 
health conditions
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Single Parents’ Experience with Mental Health-
Ebony’s Story

Ebony is mum to three 
children, and experienced 
a low period after her own 
mother passed away. She 
chatted to us about the 
tools and support she 
used to boost her mental 
health, and also gives her 
top tips for others who 
may be going through a 

tough time. Mental 
Health - Ebony's Story -
YouTube
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Poverty 
• Lone parents – highest 

poverty rate among working 
age adults at 43% 1

• Highest proportion of 
households in fuel poverty 
at 25.4% compared to 
coupled households 15% 2

• Single parent families over 
three times more likely to 
have relied on foodbanks 
during the crisis than coupled 
families.

.

Gingerbread’s Position;

Single parents’ financial 
difficulties are due to a 
lack of income – whether 
barriers to work, unpaid 
child maintenance or 
insufficient state support –
and high cost of living, 
rather than financial 
management
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Debt and CMS
82% ‘not enough income to meet 
living costs’

49% in more debt since Covid-19, 13% 
in less debt

66% cut back on food for themselves

20% cut back for their children

19% used a foodbank

There is next to no evidence that 
single parents are affected by 
problem debt because they do 
not manage money proficiently.

Gingerbread’s 
recommendations:
• Government to prioritise 

protecting income 
(keeping UC uplift, 
remove benefit cap)

• Improve childcare 
provision with wider policy 
intervention

• Reform CMS- only 29%
regularly receive the full 
amount of support to which 
they are entitled
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Domestic Abuse

Difficult Separations – Abusive 
relationships/the separation cycle-
economic hardship-ongoing contact -
ongoing abuse continuous threat-
keeping peace for children.

Single parents are often stuck in a 
negative cycle of abuse ‘putting up’ 
with threats and abuse for financial 
reasons and out of fear for making the 
situation ‘even worse’.

• CMS does not offer sufficient 
protection

• welfare benefits are not 
adequate and with the recent 
welfare cuts, the situation 
will get worse!! 

• Gingerbread to work with 
organisations specialising in 
Domestic Abuse addressing
the specific dangers single 
parents (especially women) 
are facing in taking the brave 
step in moving on from an 
abusive relationship!!
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Stability

Opportunities 
for parents and 

children to 
flourish

Society that values 
diversity of families

Independence, not 
dependency

Secure 
housing

Sufficient reliable 
income

Good 
mental 
health 

for 
them 
and 
their 

children

Trusted information 
giving autonomy

Supportive 
relationships

Flexible & fulfilling 
education & careers

Supportive 
community and 

relationships 

Family fun and accessible 
activities across culture, 
sport and leisure

Financial security and 
choice: career progression 
and ability to save

Broader health and 
wellbeing of parents 
and children 

Policy that enables single 
parent families to succeed

Celebration of single 
parent families

Social acceptance of diverse family 
structures

What single parents want
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The Stigma…..
Single Parents do not want to 

work and are benefit 
scroungers

Single Parents have failed in their 
relationships because there is 
something wrong with them

Single parents have missed 
out on work experience and 
we cannot employ someone 

with gaps in their CV
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Challenging the stigma

69% of single parents do 
work, this although childcare 
is difficult to find. Many claim 
top up benefits and are in 
IN-WORK Poverty.

Many are brave 
leaving abusive 

relationships

Single parents 
have amazing 

transferable skills 
and no gaps!
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What are Gingerbread’s recommendations;
In Gingerbread’s recent report on the effects of the Pandemic 
‘Sharing Without Caring’  May 2021

Gingerbread-Caring-Without-Sharing-Final-Report.pdf

Single parents have also been disproportionally affected by the 
Pandemic and GB recommends the following;

• expand the definition of infrastructure to include childcare and 
incorporate funding

• prioritise specialist back to work support for single parents and 
financial help for employers to embrace flexible working 
practices

• We urge the government and service providers to ensure that 
single parents and their children have priority access to mental 
health services
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Contact:

Justine Long, Peer Support Manager

Justine.long@gingerbread.org.uk


