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Careers in Ideas

• The outreach arm of IP Inclusive

• Raising awareness of IP-related careers

• Improving access

• Diversifying the pool that the IP professions 
recruit from



What is IP Inclusive?

• A banner under which UK-based IP professionals 
can work together for a common cause:

• …to improve equality, diversity, inclusivity and 
wellbeing in their sector

• Powered by volunteers and donations



Our mission

To promote and improve equality, 
diversity, inclusion and wellbeing 
throughout the UK’s IP professions



Our mission

To ensure that for all those who have the 
necessary aptitude, regardless of their age, 
gender, race, sexual orientation, religion, physical 
and cognitive ability, wealth and background, the 
IP professions are:

• Welcoming
• Accessible
• Respectful
• Supportive



How we’re managed

• IP Inclusive Management (IPIM)
• A small, unincorporated association
• Oversees and supports work done under the IP 

Inclusive and Careers in Ideas banners
• Owns the assets and liabilities
• Holds the 3rd party liability insurance
• Responsible for formal policies, strategies and 

business plan 
• Ensures (“light-touch”) governance
• https://ipinclusive.org.uk/ip-inclusive-management/



How we’re managed

• Advisory Board to guide and support IPIM
• Volunteer members from within and outside the IP sector 

provide a broad range of perspectives
• https://ipinclusive.org.uk/the-ip-inclusive-advisory-board/

• Day-to-day operations managed by the Lead 
Executive Officer

• Overseen and supported by IPIM
• The only paid role in IP Inclusive



How we’re funded

• Funded by donations and sponsorship

• The “Wikipedia” model:
• No paywall; events and resources free at the point of 

delivery
• Run on a not-for-profit basis
• Everyone gives what they can, when they can
• Intended to improve inclusivity and engagement, and 

incentivise sector-wide improvements



Our values: true inclusivity

• IP Inclusive is open to all UK-based IP 
professionals

• Regardless of role, seniority, professional background, 
place of work, etc

• Whether or not their organisation is an
IP Inclusive Charter signatory

• Includes, eg, trade mark and patent attorneys; IP 
solicitors and barristers; IPO staff; CITMA staff; IP 
secretaries and paralegals; licensing and tech transfer 
executives; searchers; IP specialist recruiters; any other 
professionals working in the UK’s IP sector



Our values: true inclusivity

• IP Inclusive covers all the different diversity 
strands

• Gender
• Ethnicity
• Sexuality
• Disability
• Neurodiversity
• Age
• Social mobility…



Our values: true inclusivity

• Careers in Ideas is similarly broad in scope:
• All IP sector roles, not just fee earners
• Improving diversity generally, not just eg gender 

balance or social mobility



Our values: true inclusivity

• IP Inclusive is open to allies as well as 
people in under-represented groups



Formal policies



Our Code of Conduct

• A (relatively new) Code of Conduct for volunteers
• https://ipinclusive.org.uk/wp-

content/uploads/2021/10/211013-ip-inclusive-
volunteers-code-of-conduct.pdf

• As a Careers in Ideas mentor, we will ask you to 
adhere to the Code



Our Code of Conduct

• Promoting high standards of behaviour
throughout the IP Inclusive community, towards 
one another and towards external stakeholders

• Ensuring that all volunteers work together, in a 
mutually supportive way, to pursue the 
IP Inclusive objectives 



Our communications policy

• Please read our communications policy
• https://ipinclusive.org.uk/wp-

content/uploads/2021/08/210803-ip-inclusive-
communications-policy.pdf

• If you want to post about your involvement on 
social media, please also read our social media 
guidelines

• https://ipinclusive.org.uk/wp-
content/uploads/2021/08/210810-ip-inclusive-
social-media-guidelines.pdf



Our communications policy

• The underlying principle is, again, inclusivity

• But D&I can be a sensitive and emotive area, so 
please take care

• Reputational damage is our biggest source of risk



The Careers in Ideas logo

• Feel free to use the Careers in Ideas logo when 
you write about your involvement in the 
mentoring scheme

• (Ask me for a copy)

• But again, keep our comms policy and social media 
guidelines in mind



Data protection

• Data protection policy
• https://ipinclusive.org.uk/wp-

content/uploads/2019/01/1805-ip-inclusive-data-
protection-policy.pdf

• Privacy policy
• https://ipinclusive.org.uk/wp-

content/uploads/2021/08/2108-ip-inclusive-privacy-
notice.pdf



Data protection: it’s not 
rocket science!

• Respect people’s privacy

• Only use the data you have for the purposes it was 
given, ie in order to fulfil your obligations as a 
mentor

• Only use it in ways the person concerned would 
think reasonable in the context

• Don’t store it any longer than you have to

• Don’t share it



Data protection

• This applies to eg name, contact details, CV and 
other background info, current and past places of 
work, education, qualifications, personal 
circumstances…



Data protection

• Ideally, don’t keep records of mentoring sessions

• If you do, limit them to key issues such as:
• The date and time they happened
• Procedural outcomes



Data protection

• Mentors and mentees have a right to see the data 
we hold about them

• (And to ask us to delete it)

• If a mentee has concerns or queries about 
IP Inclusive’s data protection policies, they should 
contact our “Data Protection Officer” at:

• ipinclusivedata@gmail.com

• If you have a query or concern, please initially 
contact a mentoring scheme leader



Data protection

• Do everything via the MentorLoop platform

• It’s designed to minimise the exchange of personal 
data and allow you to walk away afterwards leaving 
the data behind

• It protects you and the mentee

• (and IP Inclusive)



Confidentiality

• Exchanges between you and your mentee must 
remain confidential

• Don’t publish anything about them, eg on social 
media

• Don’t discuss them with other people

• If you need to get advice from other mentors, 
please avoid disclosing the mentee’s name



Confidentiality

• The exception is if you believe the mentee might be 
a danger to themselves, other people or property

• In this case, please discuss with a mentoring 
scheme leader

• More about confidentiality in Part 2



Complaints

• In case of mentee complaints, please direct 
them initially to one of the mentoring scheme 
leaders 

• General complaints about IP Inclusive can be 
directed to IPIM via:

• ipimsecretary@gmail.com

• IPIM is working on a formal complaint handling 
process to codify how it deals with breaches of 
the Code of Conduct and other complaints and 
grievances



Other formal stuff

• Conflicts of interest
• Someone applying to join your organisation
• Someone you’re associated with (directly or indirectly)

• More guidance on this in Part 2



Who to contact

• Mentoring scheme project leader:
• Carol Nyahasha (carolcareersinideas@gmail.com) 

• Advice/guidance/support for mentors:
• Julie Barrett (julie.barrett@purposivestep.com)
• Natasha Perks (natasha.perks@abelimray.com) 

• IP Inclusive Lead Executive Officer:
• Andrea Brewster
• abrewsteripinclusive@gmail.com

• IPIM:
• Julia Florence (Secretary)
• ipimsecretary@gmail.com



Other useful addresses

• https://ipinclusive.org.uk/
• https://careersinideas.org.uk/

• contactipinclusive@gmail.com
• ipinclusivedata@gmail.com
• askcareersinideas@gmail.com

• @IPInclusive
• @CareersInIdeas

• LinkedIn groups: IP Inclusive and 
Careers in Ideas



End of 
formal stuff

diversity and inclusion in IPWorking for


