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Trigger Warning



Switchboard is the national LGBTQIA+ support line.
 For anyone, anywhere in the country, at any point in
their journey. We can discuss anything related to
sexuality and gender identity. Whether it’s sexual health,
relationships or just the way you’re feeling. This is your
space– to explore, talk and be truly heard. 

All our volunteers identify as LGBTQIA+ and know how
difficult navigating some of these issues can be. We talk
things through, so that you have the options to make
your own decisions. Switchboard is a non-judgmental
space, and whatever you tell us will stay between us. 

Our support line is completely free, and available
wherever you feel most comfortable – whether that’s on
the phone, via chat or email. 10am-10pm every single day. 





Founded on the 4th of March, 1974
Switchboard’s information and

support helpline operated for five
hours every evening in a small room

above Kings Cross Station in London.  



“The milestones of
LGBTQ+ history can
be traced in the calls

that Switchboard
has taken since 1974” 

— Lisa Power





One of the most prominent
types of entries throughout
the 70s are the countless
police raids during this period.





When Switchboard started it was, as it still is today, a
first point of call for many needing support. 



In May 1983,
Switchboard

hosted the first
open conference

on AIDS









Section 28 Enacted 

A series of laws that prohibited
the promotion of homosexuality

by local authorities

M A Y  1 9 8 8    

http://www.legislation.gov.uk/ukpga/1988/9/introduction




Admiral Duncan
Nail Bombings

3 0 T H  A P R I L  1 9 9 9







Over the last 50 years, our volunteers haveOver the last 50 years, our volunteers have
responded to millions of calls from heartbreakingresponded to millions of calls from heartbreaking
conversations on loss and despair to triumphantconversations on loss and despair to triumphant
messages of acceptance and love.messages of acceptance and love.





Switchboard
Today



Through all the crises, celebrations and changing attitudes,
Switchboard has been a clear and unmistakable voice. Today,
we channel this spirit in new ways that champion our
community, spread vital knowledge and inspire change. 

We've come a long way in the last 5 decades.





In 2023 Switchboard moved to a free
0800 phone number.

We released the short film The Call to
highlight the importance of our service. 



Conversation reports are completed by
volunteers after every phone call, chat
conversation and email exchange. The
information included in these reports
informs our annual Listen Up! Report.



IN 2022 OUR TOP 5 CONVERSATION THEMES WERE:

RELATIONSHIPS
SEXUAL ORIENTATION
HEALTH
GENDER
SEX





SERVICE USERS who do not identify with
the gender assigned to them at birth: 

SWITCHING CHANNELS

OF SERVICE USERS
UNDER 25 WHO WANTED

TO DISCUSS THEIR GENDER
DID SO VIA CHAT OR EMAIL

58.9%



Trans rights are on the line,
our line is open for trans

service users across the UK.





"I first phoned in 1979. I was just turning 15 at
that point and I was told about some of the

groups supporting LGBTQIA+ people at that time.
My life changed and I will be forever grateful."





0800 0119 100
switchboard.lgbt

hello@switchboard.lgbt


